
OFFICE CLOSURE CALL OUT SHEET

25  DECEMBER 2025 - 2
JANUARY 2026

TH ND

DC NORRIS SPARES & SERVICE DEPARTMENT

01/12/2025



THURSDAY 25  DECEMBER 2025 (CHRISTMAS DAY)TH

NO COVER

FRIDAY 26  DECEMBER 2025 (BOXING DAY)TH

NO COVER

SATURDAY 27  DECEMBER 2025 (PHONE SUPPORT ONLY)TH

9:00AM – 5:00PM 
WAYNE WOOD (ELECTRICAL/SOFTWARE)

MONDAY 29  DECEMBER 2025                                       TH

9:00AM – 5:00PM 
PAUL WARNER (MECHANICAL)
WAYNE WOOD (ELECTRICAL/SOFTWARE)

TUESDAY 30  DECEMBER 2025                                   TH

9:00AM – 5:00PM 
PAUL WARNER (MECHANICAL)
WAYNE WOOD (ELECTRICAL/SOFTWARE)

WEDNESDAY 31 DECEMBER 2025 (NEW YEARS EVE)                     ST 

9:00AM – 5:00PM 
PAUL WARNER (MECHANICAL)
WAYNE WOOD (ELECTRICAL/SOFTWARE)

THURSDAY 1  JANUARY 2026 (NEW YEAR’S DAY)ST

NO COVER

FRIDAY 2  JANUARY 2026ND

PAUL DITCH (MECHANICAL)
WAYNE WOOD (ELECTRICAL/SOFTWARE)



CONTACT NUMBERS / RATES

MECHANICAL ENGINEER

PAUL WARNER - 07795 482470
PAUL DITCH - 07774 661957
RATE OF £250 PER DAY ADDITIONAL CALL OUT CHARGE (PURCHASE
ORDER WILL BE REQUIRED)

ELECTRICAL / SOFTWARE ENGINEER

WAYNE WOOD - 07789 922162
RATE OF £250 PER DAY ADDITIONAL CALL OUT CHARGE (PURCHASE
ORDER WILL BE REQUIRED)

SOFTWARE (PHONE SUPPORT ONLY)

WAYNE WOOD - 07789 922162
RATE OF £110 PER HOUR (MINIMUM 1 HOUR) REMOTE LOG IN CAN BE
ARRANGED, IF REQUIRED

PROJECTS (PHONE SUPPORT ONLY)

STUART CLIFFORD - 07836 322392
RICHARD HARRIS - 07833 050931
RATE OF £150 PER HOUR (MINIMUM 1 HOUR)

PLEASE NOTE: EXTRA COVER CAN BE ARRANGED
RUSSELL MILLER - 07795 482472 
DALE WEST - 07918 278635


